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How to handle a failed patch in R12.2

Here is the Architecture of R12.2
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' Online Patching?

* New patching mechanism that allows the application of
patches while the system is up and running, and the users are
working as normal

[Phases that make up the Online Patching cycle?

*»* Prepare a virtual copy (patch edition) of the running application (run edition).
Apply patches to the patch edition of the application.

+ Finalize the system in readiness for the cutover phase.

» Cutover to the patch edition and make it the new run edition.

#¢ (leanup cbsolete definitions or data to recover space.
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[When a patch is applied, adop will:

++* Synchronize the contents of the run file system to the patch FS (phase=prepare)
“+» Apply patching actions on the patch file system. (phase=apply)

+*+ During the cutover phase, the adop utility (phase=cutover) :

“* Restarts the application tier services.

** Swap [Patch FS] -> [Run FS]

Before applying a patch follow below steps.
Q. Check whether the patch has a password ?
A. open an SR if the patch requires a password

Q. Check whether is patch is already applied ?

A.
Create a script as follows
cat > patch.sql

select * from ad_bugs where bug_id=&&1 or bug_number='&&1'

/

select orig_bug _number,CREATION_DATE from applsys.ad_patch_run_bugs where
orig_bug_number like '%&&1%'

/

select orig_patch_name, driver_file_name from applsys.ad_patch_drivers where orig_patch_name
like '%&&1%'
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sqlplus apps/apps @patch_number

will display whether a patch is already applied or not

Q. compile the invalid objects before applying the patch

A. using adadmin

adadmin menu_option=CMP_INVALID workers=8

ORACLE
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Applications DBA

defaultsfile=SAPPL_TOP/admin/STWO_TASK/adalldefaults.txt logfile=adadmin2.log

-- Take a count of invalid objects

select count(*) from dba_objects where status='INVALID';

select object_name from dba_objects where status='INVALID' and owner = 'APPS';
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Online patching cycle

adop phase=fs_clone

e Synchronize the contents of the run file system to the patch FS for custom top
adop phase=prepare

e Synchronize the contents of the run file system to the patch FS

adop phase=apply patches= 21887880

Patch failed

AutoPatch error:
The following ORACLE error:

Insert into AD_DEFERRED_JOBS [1]

AutoPatch error:
Failed saving timing information to AD_DEFERRED JOBS

AutoPatch error:
Error running SQL and EXEC commands in parallel

You should check the file
/d01/oracle/appl/fs_ne/EBSapps/log/adop/34/apply_20160211_234716/TEST _linux1/21887880/log
/u21887880.log

for errors.

[UNEXPECTED]Error occurred while executing "adpatch workers=4  console=no
interactive=no defaultsfile=/d01/oracle/appl/fs1/EBSapps/appl/admin/TEST patch/adalldefaults.txt
patchtop=/d01/oracle/appl/fs_ne/EBSapps/patch/21887880 driver=u21887880.drv
logfile=u21887880.log"

[UNEXPECTED]Please check the adpatch log files.

[UNEXPECTED]Autopatch completed with errors/warnings. Please check logfiles

Log file: /d01/oracle/appl/fs_ne/EBSapps/log/adop/34/adop_20160211_234716.log

[STATEMENT] Please run adopscanlog utility, using the command
"adopscanlog -latest=yes"

to get the list of the log files along with snippet of the error message corresponding to each log file.

adop exiting with status = 1 (Fail)
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Now run adctr from patch system to identify the issue

adctrl

Enter your choice [1] :

Control
Worker Code Context Filename Status
1 Done AutoPatch R120 XDOLoader.class FAILED
2 Done AutoPatch R120 Wait
3 Done AutoPatch R120 Wait
4 Done AutoPatch R120 Wait
Log location

cd SNE_BASE/EBSapps/log/adop/34/apply_20160212_002229/TEST linux1/21887880/log

u21887880.lo

8

open the patch log file -> u21887880.log

Error

AutoPatch erro
The following

™3

ORACLE error:

ORA-01658: unable to create IMITIAL extent for segment in tablespace APPS_TS_TH_DATA

Solution: Add space to the datafile

alter tablespace APPS_TS_TX_DATA add datafile '/d01/test/data01/a_txn_data05.dbf' size 100m
autoextend on next 100m maxsize 10000m;
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The next step is to restart the failed patch using adctrl

adctrl

AD Controller Menu

1 Show worker status

2 Tell worker to restart a failed job

3 Tell worker to quit

4, Tell manager that a worker failed its job

5 Tell manager that a worker acknowledges quit
6 Restart a worker on the current machine

7 Exit

Enter your choice [1]

Control
worker Code Context Filename Status
1 Done AutoPatch R120 XDOLoader.class FAILED
2 Done AutoPatch R120 wWait
3 Done AutoPatch R120 wait
4 Done AutoPatch R120 wWait

Enter your choice [1] : 2

Enter the worker number(s)/range(s) or 'all' for all workers,
or press [Return] to go back to the menu : 1

Now restart the patch using adop
adop phase=apply patches=21887880 restart=yes
Now patch is successful
adop phase=finalize
e Invalid objects are compiled
adop phase=cutover

e Middle tier bounce where run and patch system will swapped, in short a new run file system
is prepared from the existing patch file system

adop phase=cleanup
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e Drops now-redundant columns and other objects which are not required after the cutover

phase

-- Take a count of invalid objects after patch application and send the details to the team
select count(*) from dba_objects where status='INVALID';

select object_name from dba_objects where status='INVALID' and owner = 'APPS';
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